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LEADERSHIP & MANAGEMENT

Leaders Eat Last

by Simon Sinek

Why the best teams trust each other enough to take risks - and why
great leaders always eat last.

BEST POINTS FROM THE BOOK

Great leaders build a Circle of Safety around their people.

When people feel protected from blame, politics, and layoffs inside the group, they stop watching
their backs and aim all their energy at the dangers outside it.

The title is literal: in the Marine Corps, officers eat last.

The most junior Marines are served first and the officers last - by custom, not by rule. Rank there
means responsibility for people, not privilege over them.

Status is a trade: leaders get the perks only because they promise protection.

Groups happily give leaders status and rewards, but the deal is that when danger comes, the leader
runs toward it first. Take the perks without protecting people and trust collapses.

Endorphins and dopamine are the 'selfish' chemicals that get things done.

Endorphins mask pain so we can endure; dopamine rewards us when we hit a measurable target.
Both are about personal progress - neither needs another human being.

Dopamine is addictive, so a metrics-only culture creates addicts, not teams.

The hit of a bonus or a beaten target fades fast and demands a bigger one. Chasing numbers alone
produces Sinek's 'destructive abundance': results today, burned-out people tomorrow.

Serotonin is the chemistry of pride - we feel it when people we respect value
us.

Recognition from a real person flows both ways: the recognised feel proud, and they work harder to
protect the people and group that made them proud.

Oxytocin is the trust chemical, and it only grows through generosity and time.

Doing something kind for someone, with no expectation of return, releases it in both people. It
cannot be bought, rushed, or faked - which is exactly why it creates loyalty.



08 Cortisol is the saboteur: chronic fear at work chemically blocks trust.

Constant threat of layoffs and blame keeps this stress chemical switched on - and it actively inhibits
oxytocin, shutting down empathy, learning, and long-term health.

09 When people become numbers, leaders stop protecting them. Abstraction
kills.

It is easy to cut 'headcount' on a spreadsheet and impossible to feel it. Keep the people affected by
your decisions knowable and face-to-face, or distance will make harmful choices feel harmless.

10 In hard times, sacrifice the numbers to save the people - never the reverse.

When orders crashed in 2008, Barry-Wehmiller's Bob Chapman refused layoffs: everyone, CEO
included, took four weeks of unpaid leave instead. '‘Better that we all suffer a little than any of us
suffer a lot' - and people repaid it with loyalty.

11  Trustis earned in drops, through integrity: words and actions that match.

You cannot order trust. It accumulates from many small, consistent moments where a leader does
what they said they would do - and drains fast when they don't.

12 Leadership is a choice and an act of service, not a rank.

Like AA's Step 12 - helping another alcoholic beat the disease - leading means committing to the
people beside you. Anyone who takes care of the person to their left and right is a leader, whatever
their title.

THE BOOK, IN SHORT

Sinek opens in Afghanistan, where an A-10 pilot risked his life to protect 22 soldiers on the ground -
and later said simply, 'They would have done it for me.' That instinct, he argues, is what great
organisations run on. Ilts symbol is the Marine Corps chow line, where the most junior Marines eat
first and officers eat last. In exceptional cultures, leaders provide cover from above, and people
inside feel they belong to a Circle of Safety: protected from internal threats like blame, politics, and
sudden layoffs, so they can unite against the real dangers outside.

Underneath it is biology. Humans evolved in tribes, and four chemicals still steer us. Endorphins
mask pain so we can push through hardship. Dopamine rewards us for hitting targets - but it is
addictive and entirely selfish. Serotonin gives us pride when people we respect recognise us.
Oxytocin, released by generosity, trust, and time spent together, is the chemical of friendship and
loyalty. Against all of them works cortisol, the stress chemical: released when we feel unsafe, it
inhibits oxytocin and, left switched on by a fear-driven workplace, corrodes empathy, health, and
performance.

Why do we follow leaders at all? Because of an ancient bargain: the group gives its leaders status
and perks, and in exchange leaders protect the group and go first when danger comes. Sinek



argues modern business broke that bargain. A generation raised in post-war abundance built
companies around shareholder value, short-term targets, and mass layoffs - and around
abstraction. Once people become numbers on a spreadsheet, leaders can harm them without ever
feeling it. The result is 'destructive abundance': plenty of dopamine, starving oxytocin, and cultures
where everyone is in self-preservation mode.

The proof, for Sinek, is leaders who refuse to sacrifice people for numbers. When the 2008 crash
wiped out 30 percent of Barry-Wehmiller's orders, CEO Bob Chapman was told to lay people off to
save $20 million. Instead, every employee from CEO to secretary took four weeks of unpaid leave -
‘better that we all suffer a little than any of us should have to suffer a lot." Morale rose, employees
voluntarily took extra unpaid time to cover colleagues who could afford it less, and the company
saved the money with its people - and their trust - intact.

The book distils this into five lessons from companies that got it right: so goes the culture, so goes
the company; so goes the leader, so goes the culture; integrity matters; friends matter; and lead the
people, not the numbers. It closes where AA does: with Step 12, the commitment to help another
person beat the disease. Leadership, Sinek insists, is not a license to do less but a responsibility to
do more - a daily choice to serve the human beings next to you. His final challenge: let us all be the
leaders we wish we had.

DO THIS WEEK

This week, act like a leader who eats last. (1) Once a day, let your people go first - take the worst
task, the last slot, the least credit. (2) Publicly thank one person by name for specific work
(serotonin). (3) Replace one email or message thread with a face-to-face conversation (oxytocin
cannot travel by text). (4) Remove one internal threat: give someone clear control over a decision, or
say plainly what is NOT at risk, so cortisol drops and trust can grow.

By Simon Sinek, first published 2014. Read it if you lead people and want to know why trust
and safety beat pay and pressure over the long run.
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